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SAP Support

Support Models

e Premium Onsite Support
¢ Onsite-Offsite Support

e Ticket-based Support

e Support on Demand

e Business Process Outsourcing

Managing complexity, mitigating risks and controlling costs of today's solutions
has become increasingly important when considering enterprise IT strategy.
The optimization of operations and solution landscape is key to becoming a
best-run business. KPIT Cummins support services delivers the skills and
resources which are needed to optimize the performance of solution and
manage business processes more effectively.

As a SAP client, you no longer have to search for different partners for your
various needs. Invest instead in KPIT Cummins SAP-Support for the most
flexible, affordable, robust and comprehensive partnership, simply because
we know your business, your needs and the best practices in your business.

Benefits

e Value added services embedded into a single-window Support Model which
distinguishes traditional application maintenance and offers enormous cost saving to
customers

e Strong as well as transparent program management processes and tools not only
ensure smooth functioning of customer applications but offer early alerts, risk
identification and inputs to mitigation plans

e Enabling a journey of data towards knowledge to customers through strong and
proven process engineering practices

e The customer can concentrate on core business leaving the health of SAP system to
be monitored and controlled by the offshore support partner

e Performance improvement
e Forthe corporate, outsourcing helps to lower software and service costs




KPIT Cummins Support Services

Technical / Functional

Bl, BO and NetWeaver

Support Support

e Performance tuning e Data source and InfoCube

e Pre and post production e BASIS support
support e Reporting

* Database and operating e Integration with third party's
system support software

* Advanced Business e Portal development

Application Programming
(ABAP) support

Documentation

e Integration with lotus
notes/outlook

o XI / XApps / XMii
e Workflow management

Highlights

Production support for 4.6 family, 4.7 family, SAP ECC5.0 and
ECC6.0

Enterprise Change Management (template roll-outs)
Version upgrade

Stabilization of SAP environment
Functional and technical enhancements
System Audits

End user Training

Senior Management Training
Development of E-Learning Portal
Automation of E-Test Cases

SAP Business Process re-engineering
Budget Change Support

Staffing

Proven Excellence

e 60+ yearsof consulting experience in manufacturing
e 75+ active manufacturing customers

e SAPIndiachannel partner

e SAPservice partner

o Diversified Industry Experience

o Robust and Successful yet flexible and cost effective Support
Model to suit to customer needs

o Extensive experience of onsite and offshore Customer
engagements

e Proven knowledge management which is beyond reactive
call/issue based maintenance and support

Continuous Process
Improvement

Functional enhancements
New module implementation
Process improvement
Reporting requirement
Localization changes

The methodology is based on different onshore-offshore support
models through:-

Dedicated service coordinator who knows your business

Allocation of highly skilled resources which reduces cost but not

quality

Support solutions tailored to fit your business requirements

Simplified invoicing plans
Report on call usage

Provide periodic knowledge sharing and Best Practice feedback

Project Monitoring tool “Project-Atlas”
Project ticketing system based on Solution Manager
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