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SAP Upgrade

Three steps to upgrade

Assess : Upgrade assessment for
evaluating system readiness

Scope : Build value proposition
for upgrade

Upgrade : Technical / Functional
upgrade for optimum value
benefit

The constantly changing business environment and pressures for new product
rollout with reduced time to market is driving our customers to achieve
enhanced operational efficiency. Thus, the need for enhanced features. We
understand this.

We provide our customers a well structured and documented approach for SAP
version upgrade. Having the experience of multiple SAP upgrades through a
well defined upgrade methodology we enable a smooth, optimal and effective
transition. We ensure that in your quest for business excellence and
performance improvement you do not need to make compromises and are
equipped with upgraded Business Intelligence capabilities for easier decision
making.

With our service offerings spanning across the SAP space, KPIT SAP CoE is ready
to deliver value to businesses.

Benefits

e Unicode migration enabling multiple language options

e 32-64Bit migration for superior performance

e Fullinternet enabled SAP operations

e More than 300 new features available for implementation post upgrade
e Provides an Xl platform to integrate all business applications

e New enhanced features (BIW/CRM-NetWeaver)

e New enhanced functionalities of ECC 6.0

e Availability of country specific advanced compliance

e Improved decision-making with more powerful Business Intelligence capabilities of
SAPERP 6.0

e Fasterresponse to business change

e Improved ongoing Change Management

e Improved operational efficiency

e Reduced time to market for new solutions built on SAP Enterprise SOA



Methodology

KSTEP 1 \ /STEP 3 \

Advanced Business Application Upgrade test run 2
Programming (ABAP) adjustments Refresh quality system out of
Refresh production on Pilot system production

Upgrade Pilot system Upgrade quality system

ABAP adjustments Backup upgraded quality system
(for upgrade and UNICODE) Transport ABAP adjustments
Unit testing by KPIT Re-testing by key-users
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/STEP 5 \

Upgrade
Upgrade Production system
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STEP 2 STEP 4

Upgrade test run 1 Transport test

Upgrade quality system Refresh quality system out of

Transport ABAP adjustments production

Integration testing by KPIT together Upgrade quality system

with key-users Restore upgraded guahty system
Transport ABAP adjustments
Re-testing by key-users
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Highlights

e Technical Upgrade - Services for carrying out technical upgrade .
to SAP ERP 6.0 that retains existing functionality and carries out
modifications from previous versions

e Functional Upgrade - Optional offerings for additional
customization to achieve possible level of standardization by
introducing new functionality in SAP ERP 6.0

Proven Excellence

e 60+ yearsof consulting experience in manufacturing °
e 75+active manufacturing customers

e SAPIndia Channel partner

e SAPService Partner

o Experienced upgrade consultants from SAP R/3 3.0e version

o Experience in large size database upgrade & SAP landscape
upgrade

e Proven ‘Upgrade Methodologies’
e Time tested ‘Best Practices’
e Expertlevel transition services

0S/DB Upgrade - We collaborate with the customer support
vendor and ensure appropriate operating system upgrade.
Services for completing database upgrade to higher version to
provide version corresponding so as to match the ECC 6.0. Apart
from these we carry out database upgrades to enhance the
database capabilities and improve performance

Unicode Conversion - Conversion of the existing SAP landscape to
Unicode for a significantly enhanced multi-language capability

Platform and OS/DB Migration Services - Services that enable
customers to migrate SAP systems from high-cost legacy
environments to more efficient infrastructures with reduced risk
and lesser overall cost

SAP Performance Tuning and Testing - Holistic analysis that
encompasses all SAP application and infrastructure components
to enable better performance and meet business requirements
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